
Signatory Details

1. Details of GCU Contact

Retrack Germany GmbH
DE251003410 (VAT Number)
Railway Undertaking (Type of Signatory)
3286 (RICS Code)
Inactive (GCU status)
22.01.2019 (Accession date)
31.12.2025

 Retrack Germany GmbH
 Nagelsweg 34

 20097 Hamburg
Germany
www.vtg.de

1.1 GCU Contact

Retrack Germany GmbH
Geschäftsleitung
Martin Neese

 Retrack Germany GmbH
 Nagelsweg 34

 20097 Hamburg
Germany
martin.neese@vtg.com
+49 40 23542472 (phone)
(fax)

1.2 RU Details

5500 [tkm]

1.3 Keeper Details (VKM)

Not applicable

2. RU Responsibles

2.1 Reception of technical vehicle data (Article 7.4, app. 16)

Retrack Germany GmbH
Schadwagenmanagement
Tim Appelhagen



 Nagelsweg 34
 20097 Hamburg

Germany
wagon.fleet.management-retrackGER@vtg.com
+49 40 23544517 (phone)
(fax)

2.2 Compensation claims for damage or loss of use (Article 13)

Retrack Germany GmbH
Abrechnung
Tim Appelhagen

 Nagelsweg 34
 20097 Hamburg

Germany
wagon.fleet.management-retrackGER@vtg.com
+494023544517 (phone)
(fax)

2.3 Instructions for the deployment of wagons (Article 14)

Retrack Germany GmbH
Planning & Ressource Management
Ralf Rieper

 Nagelsweg 34
 20097 Hamburg

Germany
wagon.fleet.management-retrackGER@vtg.com
+49 40 2354 4447 (phone)
(fax)

2.4 Delivery of wagon performance data (Article 15, app. 15)

Retrack Germany GmbH
Planning & Ressource Management
Ralf Rieper

 Nagelsweg 34
 20097 Hamburg

Germany
ralf.rieper@vtg.com
+49 40 2354 4447 (phone)
(fax)

2.5 Central Invoicing Address RU



2.5 Central Invoicing Address RU

Retrack Germany GmbH
Produkt- und Angebotsmanagement
Robert Westphal

 Nagelsweg 34
 20097 Hamburg

Germany
retrack-accounting@vtg.com
+49 40 2354 4449 (phone)
+49 40 2354 4430 (fax)

4.1 Notice of release to service following Appendix 10 repairs (article 19).

4.2 Notice of return to operation (article 19).

3. Keeper Responsibles

Not applicable
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