
Signatory Details

1. Details of GCU Contact

HŽ Cargo d.o.o.
HR08720210702 (VAT Number)
Railway Undertaking and Keeper (Type of Signatory)
2178 (RICS Code)
Active (GCU status)
05.02.2019 (Accession date)

 HZ CARGO
 Heinzelova 51
 10000 Zagreb

Croatia

1.1 GCU Contact

HZ CARGO
Josip Papak

 HZ CARGO
 Heinzelova 51
 10000 Zagreb

Croatia
josip.papak@hzcargo.hr
+38598432592 (phone)
(fax)

1.2 RU Details

0 [tkm]

1.3 Keeper Details (VKM)

HZCAR

Number of wagons

2821

2. RU Responsibles

2.1 Reception of technical vehicle data (Article 7.4, app. 16)

HZ CARGO
Josip Papak

 HZ CARGO



 Heinzelova 51
 10000 Zagreb

Croatia
josip.papak@hzcargo.hr
+38598432592 (phone)
(fax)

2.2 Compensation claims for damage or loss of use (Article 13)

HZ CARGO
HŽ Cargo

 Heinzelova 51
 10 000 Zagreb

Croatia
riv@hzcargo.hr
(phone)
(fax)

2.3 Instructions for the deployment of wagons (Article 14)

HZ CARGO
HŽ Cargo

 Heinzelova 51
 10 000 Zagreb

Croatia
snjezana.cicvaric@hzcargo.hr
(phone)
(fax)

2.4 Delivery of wagon performance data (Article 15, app. 15)

 Heinzelova 51
 10000 Zagreb

Croatia
(phone)
(fax)

2.5 Central Invoicing Address RU

HZ CARGO
HŽ Cargo

 Heinzelova 51
 10 000 Zagreb

Croatia



riv@hzcargo.hr
(phone)
(fax)

3. Keeper Responsibles

3.1 Provision of technical vehicle data (Article 7.4, app. 16)

HZ CARGO
Josip Papak

 HZ CARGO
 Heinzelova 51
 10000 Zagreb

Croatia
josip.papak@hzcargo.hr
+38598432592 (phone)
(fax)

3.2 Provision of wagons by the keeper (Article 9)

HZ CARGO
Snjezana Cicvaric

 Heinzelova 51
 10 000 Zagreb

Croatia
snjezana.cicvaric@hzcargo.hr
(phone)
(fax)

3.3 Reception of wagon performance data (Article 15, app. 15)

 Heinzelova 51
 10000 Zagreb

Croatia
(phone)
(fax)

3.4 Management of damage to wagons (Article 15)

HZ CARGO
HŽ Cargo

 Heinzelova 51
 10 000 Zagreb



Croatia
wdr@hzcargo.hr
+38598432592 (phone)
(fax)

3.5 Management of damage to wagons (Chapters IV - VI)

HZ CARGO
HŽ Cargo

 HZ CARGO
 Heinzelova 51
 10000 Zagreb

Croatia
wdr@hzcargo.hr
+38598204998 (phone)
+38598335796 (fax)

3.6 Delivery of spare parts (App. 7)

HZ CARGO
HŽ Cargo

 Heinzelova 51
 10 000 Zagreb

Croatia
maintenance@hzcargo.hr
+38598335796 (phone)
+38598204998 (fax)

3.7 Central Invoicing Address Keeper

HZ CARGO
HŽ Cargo

 Heinzelova 51
 10 000 Zagreb

Croatia
riv@hzcargo.hr
(phone)
(fax)
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